
1: Consult memory

2: Consult network

3: Consult internet

Can remember past 1:1 
(postive) experience 

with you?

Have heard of 
you (&can 

remember you)

Find you via asking 
domain members 

for referrals

Find you via asking non-​
domain members for 

referrals

Find you via focused 
search (ex: platform 

directory, clutch.co, etc.)

Find you via broad 
search (ex: Google for 

"React developer")

Add you to 
consideration set

No option(s) found

Yes Yes

No option(s) found

Yes Yes

No option(s) found

No option(s) found

No option(s) found

Yes Yes
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